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Privacy Policy
Last Updated: March 17, 2025

1. Introduction

At Juliana Acuna Therapy & Growth (hereinafter referred to as "the Company"), we are committed
to protecting the privacy and confidentiality of our clients and website visitors. This Privacy Policy
explains how we collect, use, disclose, and protect your information in compliance with the Personal
Information Protection and Electronic Documents Act (PIPEDA) and, in British Columbia, the
Personal Information Protection Act (PIPA).

5% Note: The information and services offered are intended exclusively for individuals 19 years and
older. The Company does not provide counselling to minors.

2. Information We Collect

To provide our counselling services, we collect the following personal information:

v Contact Information: Name, email, phone number, address, and contact preferences.
v" Sensitive Information: With your consent or as permitted by applicable law, we may
process the following sensitive data:

e Health data

e Data related to a person’s sex life or sexual orientation
e Information revealing race or ethnic origin

e Information revealing religious or philosophical beliefs
e Student data

v" Mental Health & Well-being Information: Relevant details about your medical history,
mental health status, and other personal information used exclusively for therapeutic
purposes.

v Billing & Payment Information: Data necessary for processing service transactions.

v" Technical Data: When you visit our website, we may collect information such as your IP
address, browser type, session duration, and pages visited via cookies or analytics tools.
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88 All personal information must be accurate and up to date. If any changes occur, please notify

us at: info@julianaacuna.com

3. How We Use Your Information

We use your personal information to:

Manage and provide counselling services.

Communicate with you, including appointment scheduling and reminders.
Process payments and issue invoices.

Comply with legal and ethical regulations.

Improve our services and website functionality.
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© We do not use your information for marketing purposes without your explicit consent.

4. Disclosure of Personal Information

41.  Exceptions to Confidentiality

All information shared in counselling sessions is confidential, except in the following cases:

v' Risk of harm: If there is an imminent threat of harm to yourself or others.

v' Abuse or neglect cases: If there is a suspicion of child abuse, neglect, or abuse of
vulnerable adults, as required by law.

v Court order: If a legal subpoena is issued to access counselling records.

v" Clinical supervision: Cases may be discussed in professional supervision without disclosing
identifiable client information.

v' Insurance verification: Insurance companies may request confirmation of sessions
claimed under extended health plans. Clients will be informed before responding.
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v' Service providers: We may use third-party platforms for billing, data storage, or
appointment management (e.g., teletherapy platforms), all bound by confidentiality
agreements.

@ Any disclosure will be strictly limited to what is legally required.
4.2. Third-Party Disclosure

The Company does not share your information with third parties without your explicit written and
signed consent. This includes family, friends, or anyone funding your sessions.

The only exceptions are those mentioned in the "Exceptions to Confidentiality" section, which
apply only under specific legal or ethical obligations.

S. Data Security & Protection
To protect your personal information, we implement the following measures:
v" Data encryption & restricted access to client records.

v Secure platforms for virtual counselling sessions.
v" Two-factor authentication & firewalls in our systems.

5® Please note: No digital system is 100% secure. We recommend accessing our services using a
secure network.

6. Data Retention

We retain your personal information for the period required by Canadian legal and ethical
regulations. In British Columbia, clinical records must be kept for at least 10 years after the last
session.
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¥v" When your information is no longer needed, we will securely dispose of it to protect your
privacy.

7. Access & Correction of Your Information

Clients have the right to request access to or copies of their records if the information is still
available. The Company will respond within 30 days, except in cases of prolonged absence.

v Third-party information will be removed before releasing the records.

v Corrections: Any inaccuracies will be documented with a single line through the incorrect
data, along with the correction, signed, and dated.

g For access or correction requests, contact us at: info@julianaacuna.com

8. Client Rights

Q Under Canadian data protection laws, you have the right to:

Access your personal information and request a copy.
Request corrections or deletion of inaccurate or unnecessary data.

Restrict processing of your information under specific circumstances.
Withdraw your consent for data processing.
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8% To exercise your rights, contact us at: info@julianaacuna.com
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9. Counselling & Privacy

9.1  Confidentiality in Counselling
Counselling sessions are confidential, except in cases of:
v~ Risk of harm to yourself or others.
v Legal obligation to report abuse or neglect.
v Court order requiring disclosure of clinical records.
9.2. Virtual Sessions & Security
For online counselling sessions, we use secure and encrypted platforms. However, we recommend:
v Using a private internet connection.

v Ensuring a confidential, interruption-free environment.
v Not sharing session links with others.

10. Use of Cookies & Tracking Technologies

Cookies are small text files stored in your browser when visiting a website. They help improve
navigation by remembering preferences and facilitating site use.

Q Types of cookies & their use on our website:

v Technical cookies: Improve your experience by storing language preferences or form data.

v" Socidl media cookies: We do not currently use social media cookies. If we decide to use
them, we will notify you in advance for consent.

v Advertising cookies: We do not use cookies for advertising or retargeting. If this changes,
we will notify you beforehand.
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5 Google Analytics:

We use Google Analytics to measure website visits and analyze user behavior. Your IP address is
collected only with your consent and can be declined in your browser settings.

= How to control cookies?

You can manage or disable cookies in your browser settings. However, this may affect some
website functionalities.

11. Changes to This Policy

We may update this policy periodically. Any significant changes will be announced on our website.

12. Contact Information

89 Email: info@juliaonaacuna.com
@ Website: www julianaacuna.com
Re Phone: +1 236 5139792
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